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AI Concierge 
Solutions



Integrated with Smart Mirror
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Half Length / 

Full Size Smart 

Mirror

•Life-size touchscreen monitor encased in temper-glass and 
stainless-steel enclosure

•Mirror or back spray-painted glass front with masked areas for 
camera, card and other code readers

•Front facing camera for identification purpose (Face recognition)

•Mic and speakers on the peripheral of the kiosk for intercom 

•Optional backlight on glass surface

•BLE, WI-FI and LAN

•Proximity sensor to initiate response

•Optional mounting point and connection for QR printer 21.5”

23.6”
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AI Lobby Concierge



Feature 1
Open gate for owners using face 

recognition or other electronic 

identification – owners / tenants 

stand in front of the camera.  It will 

use face recognition function to 

recognize them and open the door 

for them.



Feature 2
Handling of visitors and guests –

when a visitor comes in front of the 

mirror, he says which unit he would 

like to visit.  The concierge will call the 

owner/tenant using his smartphone.  

The owner/tenant can open the door 

and call lift for the visitor right from the 

smartphone.



Feature 2
Handling of package delivery and control of 

smart lockers – The concierge can talk to 

the delivery man and ask him which unit he 

wants to deliver to. Then the concierge will 

remotely command a smart locker to open 

and ask the delivery man to put the package 

inside and lock the door. Then the concierge 

will send a notification to the owner/tenant to 

ask him to come down to get the package.



Feature 3
Handling of food or other delivery –

for food or perishable delivery, the 

concierge shall ask the delivery man 

which units he wants to deliver to and 

call the owner/tenant using his 

smartphone. The owner/tenant can 

open the door and call lift for the visitor 

right from the smartphone.



Feature 4
Handling of complaints – handle various 

type of complaints such as noise, failed 

lighting / electricity or cleanliness, defects for 

new flats, etc..  



Feature 5
Connecting visitor to tenant using 

intercom / phone
Feature 6

Registration for worker – for worker 

coming in to work, the system can 

take photo, register HKID, and issue a 

temporary worker’s permit in QR code 

to enter the premise.



Feature 7
General inquiry regarding the building, 

service disruptions, events or other 

notices.

Feature 8 Small Talk



Clubhouse Ambassador
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In addition to the above features provided by lobby 

concierge

• Booking of facilities (Over-the-counter booking, by 

phone and via apps) 

• Handling of payment matters via payment gateway 

(up to 4 online payment services)

• Handling the release of booked facilities to tenants



W e  a p p r e c i a t e  y o u r  c o n s i d e r a t i o n  o f  o u r  e n t r y

Thankyou

Contact Us for AI Bot Customization

Hong Kong Communications Co., Ltd.

Tel: +852 2527 8822

Email: contact_hkcgroup@hkc.net

Website: https://www.hkc.com.hk


