We Connect Everything to improve the quality of life
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HKC provides an application that would fit in with completely online facilities / room
and seat bookings. It is a self-explanatory bi-lingual system that appeals to the users
is how well and ease they can make facilities / room / seat bookings , check the book-
ing status, view the booking record and notice information or cancelling the non-
expired booking via Internet.

- Provide Facilities / Room / Seat booking system
- System can be either on-premises or cloud based
- Options to smart tag, smart lock and video door phone

Features

Modular based - independent modules to fit your needs

Different types of users — different access right for different
types of users, e.g. admin & general user

24/7 basis — the system works all the time. Users and admin
can use the system anytime

One stop booking system - from booking to payment and
access control

Bi-lingual - Chinese and English version

Real-time booking — user can view the real-time availability :
of facilities /room / seat and make booking ___l“

Configurable - customization and flexible configuration b [,J



Benefits

Improve users’ satisfaction

- User-friendly booking system allows users booking facilities / room anywhere and
anytime.

- Just a few steps to proceed booking and users can review and manage the booking
status in the system.

Hassle-free management of booking
- Staff can work more efficiently. No more tie to a phone waiting for user calls. Work
load is cut.

Less “no-show” case

- Prospective users who reserve online are much more likely to show up. And in some
cases when someone doesn't show up, HKC booking system can automatically free
the reserved facilities / room, making it available for booking. Appointment
reminders are also a great way to ensure that users will attend.

Smarter insights into your business
Comprehensive reports for you to analyze users’ behavior
Outline the areas where you need to focus on and grow your business



Facilities booking system

Booking System Login Page

Standard & Basic Module:
-Standard and basic facilities

-User management

-Membership account management
-Admin account management

-Standard reports
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Room booking system

Standard & Basic Module:
-Room booking module | Heh
-User management

-Room configuration & admin

-Room management module

-Standard reports

-History log record to trace attendance

Seat booking system

Booked / Available Seat's
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*We can also provide booking rules and setting
Installation & set up for Standard Module

*More optional modules and customization are available
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Facilities booking -
Responsive Design for Web / Mobile

20141149 (Wed) 20141119 (Wed) 20141119 (Wed) :" “” i
Lage Jrdom AL 0800 Available 08:00 Terms and cond
hdrare FPEH 09:00 Available 09:00
! 10:00  Available 10:00
Bvailable 11:00  Avaflable 1100
12:00 Avnilable 12:00 Available 12:00
1300 Available 13:00  Available 13:00
00 Available 1400 Available 100 Available
1500 Available 15:00 Awvailable 15:00 Awvailable
16:00 100 Availablo 16:00  Availablo
700 17:00 Available 17400 Available
1800 18:00  Aysilable 18:00 Available
1900 Available 1900 Available 1900 Available
2000  Available 20:00  Available 2000  Awvailable
2100 Available 21:00  Available 2100  Available
Booking System Login Page Allows real-time booking or cancellation

Preview advanced booking for coming 1 momnth:

Booking ID  Date Timeslot(s)/ Payment Facility Status
217 2014-11-18  08:00 - 09:00 (§80) same Gl Cancelled
219 2014-11-19 000 - 09:00 ($60) A0 Reserved

Provides booking overview for
quick status checking

Provides booking overview for quick status checking

YWelcome Testing 1,

Users can switch
between different
languages

Last Access:
20141117 015715

View my profile

Photo:
Telephone no.:

Facilities are categorized by function
and demonstrated with graphics to
enable convenient booking




Room booking -
Responsive Design for Web / Mobile

Hastoe » Activity Raes - Make Bosking
Select location by clicking on the icon below:
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Wi Carmis Seckay Clib Campes.

Wl - Aty Pocens « Mk Bwhivg - Selact Timeslots

Click @ the boxes for timeslot selection [F15]

Optional Feature - Smart Tag:
-Display user name and booking details on tag

-Able to integrate with booking system

-Apply to function room booking and study corner

When smart lock works with booking system

Send information to smart lock:
- What key can open the door
- When the key can open the door

I > Smart Lock

Users use key
to unlock the US-333 Wireless

Confirm

Make booking . door of

facility

booking

fingerprint RF lock




Applications

Facilities booking system
|

Hotel Clubhouse / Gymnasium Function rooms

Room booking system

Office Rooms Service Apartment / Hostel Rooms School Rooms

Seat booking system
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School Library
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Hong Kong

Hong Kong Communications Co., Ltd.

Address: 14/F., Block B, Vita Tower, 29 Wong Chuk Hang Road, Hong Kong
Tel: +852 2528 3936 Fax: +852 2865 6016

Email : contact_hkcgroup@hkc.net

Website : http://www.hkc.com.hk

HKC Technology Limited

Address : 14/F., Block B, Vita Tower, 29 Wong Chuk Hang Road, Hong Kong
Tel : +852 2255 9488 Fax: +852 2255 9490

Website : http://www.hkctech.hk

Carrot Home Solutions Limited

Address: 14/F., Block B, Vita Tower, 29 Wong Chuk Hang Road, Hong Kong
Tel: +852 2876 2198 / +852 2530 3784

Fax: +852 2876 2199

E-Mail: enquiry@carrot-home.com

Website: http://www.carrot-home.com/index.php

Overseas: http://carrot.shine8tech.com/

China

HKC Technology (Shanghai) Co., Ltd.

Address: Room 606,Fudan Sofware Park,NO.188

Changyi Road,Baoshan Distrist,Shanghai

Tel: +86 21 6170 2233

Fax: +86 21 6170 2260

Customer Service Hotline: 400 670 2363

QQ Online Chat No. 2223036659 / 1106745048 [ 752741235
Website : http://sh-hkc.cn/

Singapore

Singapore Communications Co Pte. Ltd.

Address: 8 Jalan Kilang Timor #03-09 Kewalram House Singapore 159305
Tel: +65 6880 0800(General), +65 6880 0811(Customer Service)

Fax: +65 6880 0899

Email: sales@singcomm.com.sg

Website :http://www.singcomm.com.sg

HKC International Holdings Limited

Tube

https://www.youtube.com/
HKC Marketing



